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THONG BAO
Ngay 12 thang 4 nam 2024

Kinh giri quy khéach hang,

Vietnam Airlines xin thong b4o s& tién hanh chuyén doi h¢ thong phuc vu hanh khach tai san bay theo ké
hoach chi tiét dudi day. Hoat dong nay du kién s& anh hudng dén thoi gian 1am thu tuc tai san bay va cac
chuyén bay c6 the phai thay doi thoi gian khéi hanh so véi ké hoach ban dau.

Ngay gio' va san bay dwoc ap dung:
- Ngay 10/4: Paris(CDG), London Heathrow(LHR),
Sydney(SYD), San Francisco(SFO), Perth(PER), Hai Phong(HPH)

- Ngay 15/4: Narita(NRT), Haneda(HND), Nagoya(NGO), Osaka(KIX), Fukuoka(FUK)
va cac san bay con lai s& dugc chuyén doi hé thdng ngoai trir cic san bay duoc
chuyén ddi vao ngay 10/4 va 17/4.

- Ngay 17/4: Ha Noi(HAN), H6 Chi Minh(SGN), Pa Niang(DAD),
Vientiane(VTE), Luang Prabang(LPQ), Phnom Penh(PNH), Siem Reap(SAl)

Vietnam Airlines rat mong nhan dugc su thong cam cia hanh khach néu phat sinh cac su viéc khong mong
muon trong thoi gian nay.

Pé han ché tdi da viéc bi anh hwong, Vietnam Airlines khuyén nghi hanh khach luu y néu ¢6 chuyén
bay vao giai doan nay nhu sau: )
- Cap nhat cac thay doi vé lich bay dugc Hang thong bao cho Quy khach qua so dién thoai, thu dién
tir d3 ding ky dé mua vé hodc qua phong vé, dai Iy noi Quy khach mua vé;
- Han ché thay ddi lich trinh bay trong gian chuyén d6i hé thong;
- Cung cip ddy du vé may bay véi s6 vé, ma dit chd, gidy to tiy than, thé Bong Sen Vang khi 1am
thu tuc;
- Tuén thi cac quy dinh vé hanh ly. Céc kién hanh 1y ky giri nén gén thé ghi ho tén, thong tin lién
lac ciia Quy khach dé han ché that lac hodc bi hanh khach khac cAm nham.

Lich bay va cac dich vu s& tré lai dn dinh ngay sau khi Vietnam Airlines hoan tat chuyén d6i hé théng.

bé cap nhat thong tin chuyén bay va duoc hd tro truc tiép, Quy khach vui long truy cap website
http://www.vietnamairlines.com; ung dung di dong “Vietnam Airlines”; Zalo:
https://zalo.me/3149253679280388721; fanpage chinh thirc fb.com/VietnamAirlines; cac phong
vé, dai 1y chinh thirc va tong dai chim séc khach hang 050-8888-0686 (tiéng Viét) hodc 03-3508-
1481(tiéng Nhat/tiéng Anh) tai chi nhanh Nhat Ban.
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NOTIFICATION

Date: April 12", 2024

Dear Valued Customer,

Vietnam Airlines announces passenger airport service system conversion on below date.
This is expected to affect airport check-in time and departure times may be rescheduled
compared to the original plan.

Date and Airports:
- April 10" Paris(CDG), London Heathrow(LHR),
Sydney(SYD), San Francisco(SFO), Perth(PER), Hai Phong(HPH)
- April 15" Narita(NRT), Haneda(HND), Nagoya(NGO), Osaka(KIX), Fukuoka(FUK)
And all other airports except those scheduled on April 10" and 17%
- April 17" Ha Noi(HAN), Ho Chi Minh(SGN), Da Nang(DAD),
Vientiane (VTE), Luang Prabang(LPQ), Phnom Penh(PNH), Siem Reap(SAl)

Vietnam Airlines hopes for passengers' understanding if any inconvenience arises during
this period.

To minimize the impact, Vietnam Airlines advises passengers with flights during this
period to:
- Stay updated on flight schedule changes via the phone number, email registered for

ticket purchase, or through the ticket office, agent where the ticket was purchased,;

- Limit changes to flight schedules during the system change period;

- Provide flight details including ticket numbers, booking codes, identification
documents, Lotusmile member card when checking in;

- Follow passenger luggage rules. Checked luggage should have tags with the
passenger's name and contact information to prevent loss or being taken by mistake.

Services will return to normal immediately after Vietnam Airlines completes the system
conversion.

For flight information updates and support, please visit the website
http://www.vietnamairlines.com; mobile app "Vietnam Airlines"; Zalo:
https://zalo.me/3149253679280388721; the official fanpage
fb.com/VietnamAirlines; official ticket offices and agent, and the customer care
hotline 1900 1100 (in Vietnam) or 03-3508-1481 (in Japan).

We seek your kind understanding and apologize for any inconvenience caused.
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